Party
Party Profile

External Agency
Sub Custodian Agreement
Product Service Agency
Product Broker Agreement
Contractor/Supplier Agreement

Market Data

Product Management
Product Design
Product Combination
Product Deployment

Product Quality Assurance
Product Pricing Facili

E-Branch Management
PBX Management
ATM Network Management
Call Center Operations
Branch Location Operations
E-Branch Operations
PBX Operations
ATM Network Operations
Branch Currency Management
Branch Currency Distribution
Product Inventory Item Mgmt
Product Inventory Distribution

Authentication
Transaction Authorization
Servicing Position

IBusiness Develoément Policies

Business Development
Brand Management
Advertising
Promotional Events
Proseecl CamEa\En Mgmt
Prospect Campaign Design
Customer Campaign Mgmt

Customer Camgaiﬁn Desiﬁn

Customer Surveis

Prospect Campaign Execution
Prospect Management

Customer Cameaiﬁn Execution

Offer Management

Sales Plannin

Underwriting

Commission Agreemem

Commission Transaction

Servicing Event Histog
Servicing Activitx Analxsis
Contact Dialogue

Interactive Helﬁ

Product Malchmg
Product Exeert Sales SuEEort

Sales Product

Customer Mg
Customer RelalionshiE Mamt
Customer Agreement
Sales Product Agreement
Customer Access Entitlement

—_—
Customer Behavioral \nsiﬂhts
Customer Credit Rating
Account Recovem

Customer Event Histoi
Servicing Issue
Case Management

Case Resolution Analzsis

Customer Case
—

Card Case

—
Customer Order
R e
Payment Order

Operations & Execution

Consumer Products
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Deposits
Loan
Leasin
Current Account
eposit Account

Cards
Card Facilit
Card Authorization
Card Capture

Card B\IIinH & Paxments

Merchant Relations

il

Consumer Services
Trust Services
Remittance Services

Currencz Exchanae
Bank Drafts & T Checks
Brokered Product

Consumer Investments

Payments
Payments Execution

Collateral
Administration

Financial Markets
Inve
Management

Investment Portf Planning
Investment Portfolio Ana\xsws
Investment Portfolio Mgml

eTradi ﬁ
olesale Tradi

Tra ng Book Oversight

Dealer Workbench
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Quote Management

Suitbility Checkin:

Credit Risk Oeerat\ons
Market Makin
Assisted Trading
Program Tradin

Trade Management
Order Managemem

Order Execution

Market Operations
Mutual Fund Administration
Hedge Fund Administration
Unit Trust Administration
Trade Confirmation Matching
Order Allocation
Settlement Obligation Mgmt.
Settlement Delivery Mgmt.
Securities Fails Processing
Trade/Price Reporting
Custody Administration
Customer Entitlement Admin.
Financial Instrument Valuation

Position Keeping
Reward Points Account
Accounts Receivable
Account Reconciliation
Counterparty Risk
Position Management
Fraud Detection
Transaction Engine

Corporate Products

Trade Finance

Corporate Bank
Products

Credit Management
Credit Facili

Project Finance Services
Limit & Exposure Management
Cash Mgml & Account Svs
Direct Debit Mandate Mﬁmt
Direct Debit Fulfilment

Cheque Lock Box
Factorinﬁ

Corporate Finance Services
M&A Advisory Services

Coworate Tax Advisom Svs
Public Oﬁerina

Private Placement

Token Invento
Token Tracking
Disbursement
QOpen Item Management
Leasinﬁ Item Administration
Dunnin
Biling Services
Rewards Points Administration
Consolidated Customer Activit

Risk &
Compliance

Bank Portfolio &
Treasury
Treasury Management
Treasury Administration
Asset Securitization
Asset & Liability Management
Bank_Portfolio Analysis
Bank Portfolio Administration
Stock Lending/Repos

Market Risk Models
Financial Inst.Valuation Models
Gap Analysis
Credit Risk Models
[ Uiquity Risk Modes |

Economic Capital
Business Risk Models
[~Customer Behavior Models |

Fraud Models
e

Cred\llMargin Policies

Production Risk Models

e
Oeeraliona\ Risk Models

Contribution Models

Business Analysis
Segment Plan
Product Portfolio
Customer Portfolio
Branch Portfolio
Channel Portfolio
ComeetimrAna\xsws
Market Research
Market Analysis
ontribution Analysis
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Regulations &
Compliance
Guideline Compliance
Regulatory Compliance

Business Support

IT Policies & Plan
—
IT Arch Stds & Guidelines

stlems Administration

e e\ogment Environment
—

System Development
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ystem Deployment
ystems Operations

latform Operations

S RGO
:xstems Hele Desk
sttems Assurance

Internal Network Oiera!ions

Non IT and H
terprise Services
Legal Assurance
Internal Audit

[ Secury Sevioes |
Securig Assurance
SuEBIier Managemenl
Procurement

—
Comeanx B\IIing & Paxments

Fixed Asset Reiister

Buildings, Equipment
and Facilities
Property Portfolio

| Site Operations |

Equipment Maintenance
| Utilities Administration |
Building Maintenance

Business Command
ontrol
Organizational Model
Business Unit Budget
Business Unit Financial Analysis|

Business Unit Accounting
Business Unit Management
Business Unit Operations

Business Unit Financial Ops.

Finance

Human Resource
Management

HR Policies & Plan

Eme\oxee Assiﬁnrnenl
Employee Record
Eme\oxee/ConIractor Contract
Eme\oxee Certification
Eme\oxee Assessment
EmE\oxae Pazrol\ & Incentives

Travel & Expenses

Employee Access Profile
Employee Benefits

Workforce Traimng

Recruitment

Knowledge & IP
Management
Management Manual
Intellectual Property Portfolio

Knowledge Exchange

Corporate Relations

Regulatory & Legal Authorif
Investor Relations

Business Direction

Document Services
—
Archive Services
—

Correspondence

Credit Agency Service Ops
Credit Agency Service Agmt

Corporate Loan
Secured Loans
Unsecured Loans
Consumer Finance
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